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§990.101 Appearance.

A preference eligible who has filed
with OPM a claim or an appeal under
section 3502, 3503, or 7701 of title 5,
United States Code, may appear in a
proceeding in connection therewith ei-
ther personally or by a representative.
The representative may be a person
designated by the preference eligible,
that person being referred to in this
part as agent; or a service organization
designated by the preference eligible
and approved by OPM.

§990.102 Agents.

A competent person of good moral
character and of good repute who is a
citizen of the United States, or who has
declared his intention to become a cit-
izen of the United States, may be des-
ignated as an agent. A person (other
than a Member of Congress) claiming
to act as an agent shall submit a writ-
ten statement from the preference eli-
gible (OPM Form 307) authorizing him
to represent the preference eligible in
his claim or appeal. A written state-
ment is not required of a Member of
Congress claiming to act as an agent to
represent a preference eligible in his
claim or appeal.

§990.104

§990.103 Recognition of service orga-
nizations.

A service organization approved by
OPM may be recognized in the presen-
tation of claims or appeals under sec-
tion 3502, 3503, or 7701 of title 5, United
States Code, when the proper officers
thereof make application for recogni-
tion, and as a part of the application
agree and certify that neither the orga-
nization nor its representatives will
charge claimants or appellants a fee or
compensation for their services, except
expenses actually incurred with the
consent of the claimant. In requesting
recognition, the following information
shall be supplied:

(a) Statement outlining the purpose
of the organization and need thereof,
and manner in which the preference el-
igible will be benefited by the recogni-
tion.

(b) Names, titles, and addresses of of-
ficers.

(c) Number of posts or chapters, and
States in which located.

(d) Names, titles, and addresses of
full-time paid employees who are quali-
fied to act as accredited representa-
tives.

(e) Copy of constitution or charter
and bylaws of the organization.

§990.104 Accredited representatives of
service organizations.

(a) Each recognized service organiza-
tion shall file with OPM, on the pre-
scribed form (OPM Form 306), the name
of any officer whom it desires to be rec-
ognized as its accredited representative
and OPM office or offices to which rec-
ognition is to be extended in the pres-
entation of claims or appeals. In pro-
posing a candidate for recognition as a
representative, the organization,
through its appropriate officer, shall
certify to the following:

(1) That the candidate is a citizen of
the United States, of good character
and reputation, is qualified by training
or experience to assist in the presen-
tation of claims, and is a member or
employee of the organization.

(2) That he is not employed in any
civil or military department or agency
of the United States, and is not a re-
tired member of the Regular Army,
Navy, Air Force, Marine Corps, Coast
Guard, or Public Health Service.
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